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A STUDY WAS UNDERTAKEN AT THE UNIVERSITY OF OREGON TO
CETERMINE FACULTY ATTITUDES TOWARD THE DIVISION OF CONTINUING
EDUCATION AND ITS ACTIVITIES, INCLUDING SUCH CONSICERATIONS
AS THE QUALITY OF INSTRUCTION IN THE CIVISION'S CREDIT
COURSES, THE RIGOR OF GRADING, AND THE QUALITY OF THE STUDENT
IT SERVES. FACULTY MEMBERS WERE ALSO QUERIED AS TO THEIR VIEW
OF THE RELATIONSHIF BETWEEN THE DIVISION OF CONTINUVING
EDUCATION AND THZ PRIMARY FUNCTION OF A UNIVERSITY, AND DATA
WERE OBTAINED ON AGE, SEX, ACADEMIC DISCIFLINE, YEARS OF
COLLEGE TEACHING, ACADEMIC RANK, AND MAJOR OCCUFATION
(TEACHERs, RESEARCHER, OR ADMINISTRATOR). USABLE
QUESTIONNAIRES WERE RETURNED BY 130 RESFONDENTS. FAVORABLE
ATTITUBES CORRELATED SIGNIFICANTLY WITH SEX (WOMEN),
DISCIPLINE (PROFESSIONAL SCHOOLS) , AGE (OLDER FACULTY), AND
RANK (ASSOCIATE PROFESSORS), BUT NOT WITH THE OTHER
VARIABLES. THERE WAS A SLIGHT TENDENCY, AFPARENTLY ARISING
FROM INSUFFICIENT INFORMATICNV, TO QUESTION THE QUALITY OF
INSTRUCTION IN THE DIVISION OF CONTINUING EDUCATION. A NEED
FOR FURTHER RESEARCH AND IMPROVED FUBLIC RELATIONS 1S SEEN.
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The attached is a paper presented at the 1968
-7 . National Seminar on Adult Edncatioh Research in ‘
Chicago, February 11, by Thomas L. Dahle, Head of .

L

. Eugene Center for Continuing Education.
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REPORT ON RESEARCH PROJECT CONCERNING
cu iz {1 o vision

m:nggm‘—“
ot the Univenity of Oregon_Eugens, Ore.

I, BACKGROUND
| Oregon hes a state system of higher educotion, It corsists of seven institutions
of higher education and o Division of Continuing Education. A chancellor's office,
responsible to a stata Board of Higher Education which is appointed by the Govemor,
providas what is primarily o ceordinative service for the sntire state system,

Adult education sarvices are administersd primarily through the Division of
Continulng Education which thaoretically servas ali institutions, but Is mt an integral
part of any of them,

Givision of Continving Educaiion offices are located on euch of the compuses,
'“_ wﬁl! o in some outlying areas, and insvitably the campus based offices bacome more
clossly associated with the instihution ot which they are located. |

Howavar, as with extersion and adult education activitias gonorully, the rela-
ﬂomh‘s‘pi with the conventional acodamic programs are not always clearly defined or
understood.,

in the belief that adult education should have o research base, os \;rcll as a
| teaching and service base, the Division of Continuing Education has provided for the
past several yeon, finoncial support for ressarch assistontships to several of the state
universities. Those research projacts which have had implications for adult education
have been developed coopaiatively between the campus based Continuing Education
office and the omd;mic discipline of the ressarch assistant,

The research project reported here was conducted by a master's degree candi-~

dote in tha School of Joumalism, Jeremich J, O'Brien. It is reported because the
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implications of the research have relevance for cdult educator-faculty relationships
ragardless of administrative structure, Hopefully too, 1t may provide help in overcoming
the deficiency noted by Lazanfeld ond Thislens who indiccted "There are few occupa~
tiona! groups obout which so little is known as college pmfmn."’
' The research study was undertak en In order to determine faculty attitudes %o~
ward the adult education egency represented on their campus and toward its octivities.
An attempt was made to discem the image of the Division of Continuing Education, the
quality of instrucilon, the rigor of grading,ond the guality of the students it serves,
Facully members were Glso querlad s to thelr view of the relationship between the
Divisicn of Continuing Education and the primary functions of a univenity.
The total adult education program s typically broad ot the Univenity of
Qregon, but In order to focus attention upon the most widely known phcse, this research
was directed toward a consideration of credit classes offered by the Division of Cont in~
ving Education,

2, HYPOTHESES _

The following hypotheses were testad:

1, Those faculty members who are 35 year of age or younger will be more
favorable toward aduit education instruction thun othern,

2. Those faculty members who are af the rank of Assistant Profestor will be

more favoroble toward adult education instruction than wi'l thoss of higher rank,

lpaul . Lazarsfeld and Wogner Thielans, Jr., The Acodemic Mind, The
Free Press, 1958,
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3, Thase faculty mombers who have loss thon five years of collega teaching
experience will be more favorable foward adult education instruction than will these
who have five vears or more of collage teaching experience,

4, OF four broad discipiinary cress, humanities, soclal science, sciences and

Professional Schools, those faculty menbers who are in the Professional Schools will be

more favorable toward adult education instruction than those from the other disciplines.

5. Those who beliavs teaching is a primary function of a university will be f
more favorable toward odult educotion instruction than will others, %
3, DESIGN

A questionnaire was designed o3 the data gothering instrument., It was essen=-
tlally a fixed-altemative questionnaire divided into two major sactions with o cover
letter oppgoring on page ong,

The finst section was designed to obtain demographic data such o age, sex and
academic rank., One opinion question was contained 30"! this section, The item requested
respondents to rank what they considered to be the shree most important functions of
the university, Six alternatives plus an "other” category were provided.

The second section contuined 22 attitude statements. There were 1! positive
statements and |1 negative statements, The pesitive and negative statements were olterna-
ted in order to reduce response set, They give possible orswers ranging from strongly
agres to strongly disagree, The ordering of possible answers was also alternated. Poss- A
ible answen for positive statements were arranged so that strongly disogres was the first
altemative, disagree was the second altemative and strongly agree was the fifth and

last altemative. The order wos reversed by the negative statements..




other four batteries confain four statements each, The statements are about (11) the degree

~4." QUANTIFICATION - _ ‘ S

. on the basis that many persons holding academic appaintments as instructor are on campus

~ have opinions, the instructor -student might well respond more as a student than os a faculty ,

Crofts, 1957,

-
Scoring for each statement wus developed so that responses ware rated | for atrongly
unfavorable , 2 for unfavorable, 3 for neither agree nor «fisagree, 4 for favorable and 5
for strongly favorable,
The usa of positive - negative statements and the scoring procedure are part of an cti~
tude scole technique termed Summated Ratings, developed by Rensis !.ikort.z
In the questionnaire for this study five separate batteries of statements were comstructad,

resulting in five sets of summated ratings.

Battery | contains six statements about the quality of adult education instruction. The

tn which adult education instruction helps to fulfill the primary functions of the university, :'
(li1) the rigor of grading, (IV) the quality of students and (V) the general value of adult .
oduédﬂcn to higher oducqﬁon in Qregon,

The content of the batteries was developed through testing of the item# with a group of

éhduote students and through interviews with a larger group of persons.

Sampling Procedure

For this study, the pasulation sompled was limited to those persons with the ce&dmi-“ :_“, - |

ic rank of assistant profestor, associate professor and professor, This limitation wos made -’ ’
for only the short time It takes to complete master of doctoral studies. While they may . a

member, and the cbjective of this study was to mecsure faculty attitudes.

A sample size of 220 was considered appropriate in order to allow for an adequate |

2Aller£ Edwards, Techniques of Attitude Scale Construction, N,Y . Appleton-Century- o

. . .
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sized response group of from 125~150 persons, A list of voting feculty members was obtalned
ond sach parson was assigned a number. A table of random rnumbers was used 1o seloct the
220 focuity members. )

The questionnoires were placed in campus mall envelopes and guestionnaires were
codad to enable identificction of non-respondents. A follow-up letter was sent to non~-
respondents and at o later date personal visits were mode to the offices of non-respondents,

A total of 182 questionnaires were retumed and 130 of these ware usable. Ques-
tionnalims were considered unusable for a number of reasons. The most fqequcptly appeor-
ing reason was that the répc‘ndenf "did not know anything about the Division of Continu-
ing Education.* |

Of the 130 respondents 21.5% were from Humanities; 15.4% from Socio! Sclences;
!3 19 from the Sciences; 50% from the Professional Schools, This is roughly proportioned
to the entire faculty distribution.

| Femalss are over-representad among the 130 respondents, gpprmfuﬁouly 13,195 of
survey respondents being female and §.4% of entire university faculty being female. |

In ocademic rank tl;c respondents again roughly approximated the all university
fﬁculty proportions, 36.2% being assistant professors; '25.296 auociate professors; 38.6%
Profesiors. Associate me«sors are somewhat under represented in the sample gt;:ﬁp.

Scdliug Procedure

The data from the second section of the quastionnaire dealing with attitude smn
~ ware summed os previously described. The responses wers then subjected to an item
| analysis to determine whether or not the items in the battery scaled in the Likert sanse,
| In this study, differences for all items were in the right direction. Howaver, the | N
difference between means for high and low groups on one item was so small as to not dis=

| ~ ctiminate. Thersfors, the item was dropped from ﬁﬂory | making it o fiva<item battery.




Even though Batteries | through IV were intended to tap different dimensions of ' .
attitude, it was essential that all dimensions were parts of a general attitude. Consequent- ;
_ly, the summated rotings of the four batteries were combined to see if they would scale. ‘

When this was completed it wos found they did scale and thus estabiished that the
sceres on the four dimensions did have considerable common varicnce, If the common
attribute was attitude then the 130 scores on the scale made of Batterles i through {V com- 3
bined Mld correlate pasitively with the 130 scores on Battery V (Generai). '- a

A Pearson Product ~ moment correlotion was computed and the two sets of scoras 1
were found to be pasitively correlated with a coefficient of .54, This is high enough to
indicate that the assessed four dimensions did collectively make o fairly good scale of gen~
~ eval att'itudes. I is not cloimed, however, that these are the only components of attitude.

In relating the independent variables in section one such as age, sex ond acadamic

!

" ronk to attitudes, Battery V (General) was used because it was constructed specifically to ¥
top. the breader attitudinol spectrum. _' »
The T test for significance of difference hetween independent mecas was computed |
for eqch of the independent variubles and battery V. In addition to the T Test, the Chi -
square test of relationship was used for certain independent variables and the dependent
~ variable.
While the scores on Battery V were used to provide an indication of oeM@I_dthQ
tude, the scores on the first four batteries were used to detemmine @ nearly as possiblc,ﬂ\e
fimu_g;e of adul? education instruction among faculty t;sembers in regard to each of the four 3

specitic ureas of concem.

5. FINDINGS | “ e
Respondents ware ssparated into four groups - unfavomble, neutm! modomtely A »

fa'{omble ond strongly favorable - for sach of the five batteries which were | lnsfmc‘homj\;‘g '

o ’
Y .
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{1 Functions, il Girading, 1V Students aivd V General,

Mearly 65'% of 130 respondents indicated by the responses to Battery V that to
some degree they wera favorobly disposeci, In Battery 11 aimost 64% were in the fovorable
groups.

In Battery 1V 27,7% were in the fzvoroble groups and 22.3% in the unfavorabls

group. In Battery | 11.6% ware in the favorable groups and 37.7% in the unfavorabie cate~

ke LA Mad

gory. Only 1.5% were in the favorable groups in Battery 1! and 43.8% in the unfavor-

M RGC 2 aiie At N

abie groups.

Bt L et

This provided an overriew of the perception of the faculty at the time tested. An
anclysis of the responte item within each battery reveals that close to §/2 of the samplad

foculty members responded neutrolly on most items. Several noteworthy exceptions were

IR e TR T

items in Battery 1 (Funetions) where a denser number of neutrol answars seemed 10 imply

; general agreement that adulr education instruction was in keepin§ w!i!f' the primary func=
: ~ tionofa univessity, and in Battery V {General) where almost 4/5 responded lniplying |
f aéraement that adult education instruction hos o place in Hdnr education in Orcgop.

| Disgig!ine |

In the matter of academic discipline areos the hypothesis that faculty from the

1 Professional Schools would be more faverable was supported. Fuﬂhar'oxqmimﬁon of the
? data indicated that these sampled from the Science field tended to be least favorable,

%’ 55.4% from professional schools were in the high score group and 23.5% from Sciences
i o ‘ ~ were in the high score group.

a Sex

: Of the respondents the femoles tended to be more favorable than males. No prior

hypothesis had been developed as to this, however.




Results from statistical tests indicated thot older faculty members were mors favor-

able than the younger facuity members. This was contrary to the hypothusis. 25.9% of
respondents 35 or younger were in the high group; 51.4% of respondents in the over 35
were in the high group.

Academic Rank

Assistant Professors tended to be more favorable than respondents at sther acodem~
lc ranks, as hypothesized, 56.5% being in the high score group while 38,3'% of those ot
other ranks were in the high group.

This oppo:'ent discrepancy between findings as to age and ucademic ronk seoms
to be accounted for by the finding thot the favorable reaction s far os age wos concemed
was oftributable to the Voidor Assistant Professors,

Years of Col!egg Teaching

A statistical test indicated no significant differences bel'veen faculty mimbers
having mose than 5 years of college teaching experience and thoie having less than 5
years experience,

Teachers = Researchers - Administrators

 Although no hypothesis was developed for this independent variable, staiisticol
testing indicoted no significant differences on attitudes, even though administrators

seamed to bo somewhat more fovorable ,

Primar) Function of University

Th;re was o hypothesis thot those who saw teaching as the primary function would
be more favorable, The mojority of respondarts ranked teaching s the primry function
comparing those who selected teaching to thote whose soiected ohers, statistical vests

did not show © siﬁaiﬂc&nk difference: between the two groups.




6, IMPLICATIONS

Inosmuch as the relationships between the adult education agency (Division of
Continulng Educaticn) and the University of Oregon are typical of those of other similar
educational institutions, the implications of this study moy have a broader relevance for
adult education gencrally.

In summary, the general image of adult education is good, but is certainly subject
to improvement. There appears to be no real conflict bo_iweon the role of adult education
and the role of the univerity and as one respendent noted, adult education “is a fine
com'munity service and relations device.” One might speculate as to whether or not
there is a growing realization of the linkage between adult education -aﬁademia- and the
c&nmnity ond ;/vhot this raclization moy portend for the future.

Results of the study seem to indicate o residunl attitude of lack of rigor in grading
in adult education courses. Further study to determine whether or not this attitude is
bome out, in fact, is needed. Policy determinations based upon thesa findings could
then be made.

Since there oppeors also to be un attitudinal ivend towards questioning the quality
of instruction, more informction relative to this point needs to be cbicined. In this re
regard, an informal study conducted by this reporter while administering an adult sduca-
tion program ut another institution seemed to provide pe&inent evidence. Based upon
that evidence , information was disseminated which fairly effectively demonstrated that
instructors qralifications and instructicaal quality were at the least on a par with other
acudemic prourams,

As to the students enrolled in adult education classes, avidence indicated they

are compasable to siudents enrolled in so called "regulor classes™, There seems to be no

immense protle = in this regard.
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The evidence regarding relationships between aititudes and facuity characteris~

tics seem to provide insights which may be of general application. The}e appears to be

a correlation batween amount of information and iﬁnugo. In general, the more informa-

tion available and the wsvitant better undersianding oF £ e Sunciions of adult education,

the greater the acceptance by the faculty. Certuainly an information program to “educate”

the faculty as to purposes and goals of adult education seems warrantad. If this informa-

tional program disseminates research materials becring upon the attitudinal structure, its

effectiveness would seem to be increcsed even mote., .
It is interesting to note that the least amount of acceptance seems to be in those

academic areas where thera is the least amount of interaction. The implications of this 7

for the adult education administrator seem fairly apparent, Among considerations would

be greater involvement through expanded offering:, consultation with opinion leader A

faculty members and increased conference o symyisia activity cooperatively developed.
7. FURTHER RESEARCH
implied in the preceding section have been suggestions for further research grow=

ing from observations concernirg the evidence presanted by this study, i.e. the tinkage

between academe and the conmunity, studies in gratling and instructionol quality, and an

informational program.

Further research studies might also probe more deeply into the reasons why certain :
disciplines are more or less favoroble toword adult edvsation. The psychological make -
wp of instrectors riignt be scrulinized to determine their outlook. Information thus deriv=

ed woile nerhaps be useful in ordering relntionships , i1 program planning and in evalua=

tion.

Astivudinal research projects might endeavor ta increaie the number of attitudinal

compobents in order to expand the basic knowledge alioit the factors which influence

P4y
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general attitude.
Some research activities might attempt to identify faculty cpinion leaders and
discover their ottitudes. Other worthwhile reseorch might wsll be done to ciatermim
cﬂﬁudes and thus perhaps affect action, relative te problems which seem to plogue adult

education generally, such cs salary structure, recognition, faculty recruitment, ond fis~

cal support.
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